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Security Statement

Our Commitment to Security

To ensure that visitors to www.innatmissionbay.com feel confident about using our Site to plan a stay and/or
purchase their accommodations we are committed to protecting the information we collect. All personal
information provided is encrypted and secure.

Secure Reservations

If you decide to make an online reservation at the Site, you will be linked to reservation interface and third
party booking engine ("Booking Engine Vendor"). While it appears to be part of our site, the reservation
functionality is in fact provided by this third party Booking Engine Vendor and is governed by its privacy
practices. We understand that security remains the primary concern of online consumers and have chosen
the Booking Engine vendor carefully. The Booking Engine vendor has implemented comprehensive security
programs, and all information sent to the site, is in an SSL session, is encrypted, protecting against
disclosure to third parties.

Protecting Your Information

We would like our Site visitors to feel confident about using the Site to plan and purchase their
accommodations, so the Inn at Mission Bay is committed to protecting the information we collect. The Inn at
Mission Bay has implemented a security program to keep information that is stored in our systems protected
from unauthorized access.

Our Site is hosted in a secure environment. The Site servers/systems are configured with data encryption, or
scrambling, technologies, and industry-standard firewalls. When you enter personal information during the
reservation process, or during a customer email sign-up, your data is protected by Secure Socket Layer
(SSL) technology to ensure safe transmission.

Hotel Contact Information:
Inn at Mission Bay

4545 Mission Bay Dr.

San Diego, CA 92009
858-483-4222

Privacy Statement

Our Commitment to Privacy

The Inn at Mission Bay respects the privacy of every individual who visits our website or responds to our
interactive advertisements. This Privacy Statement outlines the information we will collect through our
website and how that information will be used. This Statement will also instruct you on what to do if you do
not want this information collected or further disseminated. Any changes to the privacy statement will always
be posted on the website.

The Information We Collect

Non-personally identifiable information collected automatically when visiting the website:

In some cases, we may collect information about you that is not personally-identifiable. Examples of this
type of information include the type of internet browser you are using, the type of computer operating system
you are using, and the domain name of the website from which you linked to our site or advertisement.

Personal information collected when registering to our website:

Personal information may be gathered from you to assist with marketing programs designed to identify
broad market groups for specific promotional opportunities. By providing personal information for this
purpose you agree to be placed on marketing lists and may receive promotional notices from the Inn at



Mission Bay, from time to time.

Personal information collected when purchasing on our website:

The personal information you provide (name, address, telephone number, email address) to the company
will be used to identify you as a customer of the company and in connection with delivering services or
products that you order.

What Are Cookies and How Are They Used?

When you register with us your browser must be set to accept cookies. A cookie is a text file placed on your
hard drive that identifies your computer so the site can remember information you have told us before or
activities you have carried out on our site. The cookies can only contain data you told us about yourself.
They cannot examine your computer or read data from it. Cookies cannot transmit a virus or do damage to
your system. Most browsers are initially set up to accept cookies. By clicking on the Help portion of your
browser's menu bar, you can learn how to reset your browser to refuse all cookies, or to indicate when a
cookie is being sent.

Personalization:

We use cookies to provide special promotions to registered, signed-in members. In addition, room
reservation forms may be pre-filled with your contact information, making your reservation experience quick
and easy.

Tracking:

Cookies are used to track individual users' movement throughout the site anonymously as a means to gauge
the popularity and success of individual promotions and offers. Cookies are also used to track revenue
generated from room reservations and any relevant area attraction ticket sales.

How Can | Disable Cookies?

All of the popular browsers allow some level of cookie verification or choice. Netscape 3.0 and MSIE 3.0
allow you only an "alert before accepting cookies." This way you can voluntarily choose not to visit a site or
areas of a site that use cookies.

Be aware, however, that some parts of the Inn at Mission Bay website may not function correctly if you
choose to refuse cookies.

To be alerted about accepting cookies, please follow one of these procedures (the following is only a brief
list of some popular browsers):

Internet Explorer 5.0/6.0:

Go to the "Tools" menu, then to "Internet Options," then to "Security," then to "Custom Level." In the
"Cookies" section, go to the "Allow cookies that are stored on your machine" sub-section and select
"Prompt."

Internet Explorer 4.0:
In Internet Explorer 4.0, go to the "View" menu, then to "Internet Options," then to "Advanced." Check the
box that says, "Prompt before accepting cookies."

Internet Explorer 3.0:
Go to the "View" menu, then to "Options," then to "Advanced." Check the box that says, "Warn before
accepting cookies."

Netscape 6.0:
Go to "Edit" in the menu bar, then to "Preferences," then to "Advanced," then to "Cookies." Check the box
that says, "Warn me before accepting a cookie."

Netscape Navigator 4.x
Go to "Edit" in the menu bar, then to "Preferences," then to "Advanced." Check the box that says, "Warn me
before accepting a cookie."

Netscape Navigator 3.0:
Go to the "Options" menu, then select "Network Preferences," and then "Protocols." Check the box that
says, "Show an alert before accepting a cookie."

Mozilla 1.x:



Open the "Edit" menu, and select Preferences. Under the "Privacy & Security" category, choose "Cookies"
(If no subcategories are visible, double-click the category to expand the list.) You can then choose one of
the following options:

Disable cookies: Choose this to refuse all cookies.

Enable cookies for the originating website only.

Enable all cookies.

If you want to be notified when a website tries to set a cookie, select "Warn me before storing a cookie."

Information Sharing
Information about you specifically will be used to deliver the services you requested from the Inn at Mission
Bay.

We may send personally identifiable information about you to other organizations when we have your
consent to share the information (you will be provided the opportunity to opt-out if you do not consent to any
information sharing). For example, if you opt-in for emails, we will share this information with our marketing
provider.

Children's Privacy

We have no intention of collecting any personal information (including address, telephone number, or email
address) from individuals under 21 years of age. If a child under the age of 18 has provided us with personal
information, a parent or guardian of that child should contact us at the email address or phone number listed
in the section titled Requesting Removal of Your Information.

Requesting Removal of Your Information

At any time you may elect to be removed from our electronic or direct mailing lists by following the
instructions for each type of communication as outlined below. You will be promptly removed from any
further mailings.

Electronic Mail Lists
To update our records with your request for all marketing and promotional-offer emails to cease, click here
imbpromotions@palaciohotels.com to submit an automated removal request.

Postal Mail Lists
To update our records with your request for all direct mail to cease, please contact us using one of the
following methods.

Email: Please send an email to imbpromotions@palaciohotels.com with the words "Direct Mail Removal
Request" in the subject line. Please include your name and address in the body of the email.

Mail: Please send your written request to:
Attention: M. Landers

Palacio Hospitality Inc.

10505 Sorrento Valley Rd.

Suite 250

San Diego, CA 92121

External Sites and Links

Third party Internet sites and services accessible through the Inn at Mission Bay, have separate privacy and
data collection practices, independent of us. The company has no responsibility or liability for these
independent policies or actions. You are solely responsible for maintaining the secrecy of your passwords or
any account information. Please be careful and responsible whenever you're online. If you post personal
information online that is accessible to the public, you may receive unsolicited messages from other parties
in return. While we strive to protect your personal information, the Inn at Mission Bay and Palacio Hospitality
Group Inc. cannot ensure or warrant the security of any information you transmit to us, and you do so at
your own risk.



